
Immediate notice of death, accident, sickness, surgery, and/or 

injury to insured horses MUST be given by phone to:  

THE HARTFORD  
Main: (800) 295-1815 (option 2) 

Emergency Afterhours: (800) 427-4876  

Fax: (877) 520-9603 
 

Please have the following information available: 

Insured/Owner:  ___________________________ 

Name of Horse:  ___________________________ 

Policy Number:  ___________________________ 

Vet’s Name:   ___________________________ 

Vet’s Phone #:  ___________________________ 

 

LIVESTOCK LOSS PROCEDURE 

 

PLEASE CALL THESE PROCISIONS TO THE ATTENTION OF ANYONE HAVING CARE, 

CUSTODY AND CONTACT OF THE INSURED HORSE(S). FAILURE TO COMPLY 

HEREWITH MAY VOID COVERAGE. 

NOTICE 

Dos 

 Report loss immediately with details.  

 Verify identification of horse 

 Arrange for an autopsy of horse by 

Veterinarian.  

 Call police and file report in the event of 

theft, shooting, or vehicular involvement.  

Don’ts 

 Have horse(s) put down without the 

Consent of an Insurance Company 

representative.  

 Have animal removed prior to 

identification and performance of autopsy.  

 Neglect reporting relevant 

incidents/accidents to the police.  
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