
AMERICAN RELIABLE 

CLAIMS INFORMATION 

 
MAIN: (800) 732-6012 or (800) 788-4780 

AFTER HOURS/EMERGENCY: (866) 765-0474 
 

Adjuster: RJ KETCH EQUINE, INC.  
 

PLEASE CALL TO REPORT ANY TIME YOUR 
HORSE IS SEEN BY A VET FOR ANYTHING 

OTHER THAN ROUTINE CARE.  
 

DO 
Report loss immediately 

Contact your veterinarian 
Make arrangements for an autopsy 

Call police in cases of theft, shooting or 
vehicular involvement 

 
DON'T 

Have animal destroyed without your insurer's 
consent 

Remove horse prior to having autopsy 
completed 

Neglect a police report if needed 
 

IMPORTANT 
Failure to comply with the policy terms and 
conditions could jeopardize your coverage. 
Please call these procedures to the attention 
of anyone having care,custody and control of 
the insured animal. 


